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PRESIDENTS  FOREWORD 


In  presenting  the  first  published  report  of 
the  Travelers  Aid  Society  of  Boston,  the 
Board  of  Directors  wish  to  call  attention  to 
the  rapid  development  of  the  work  during  the 
first  five  years  of  the  existence  of  the  Society, 
as  evidenced  by  the  marked  increase  in  the 
number  of  persons  assisted.  They  especially 
wish  to  thank  those  whose  gifts  have  made 
this  expansion  possible. 


Acknowledgement  is  also  due  to  the  mem¬ 
bers  of  the  staff  for  their  untiring  efforts  un¬ 
der  difficult  conditions.  The  work  requires  a 
high  grade  of  intelligence  and  character,  and 
great  tactfulness  in  approaching  the  persons 
who  need  the  aid  of  the  Society.  Our  workers 
have  performed  their  arduous  and  yet  delicate 
work  with  great  skill  and  devotion. 

JAMES  ARNOLD  LOWELL, 


President. 


REPORT  OF  GENERAL  SECRETARY 


The  Travelers  Aid  Society  of  Boston,  organized 
for  the  protection  especially  of  young  girls,  children 
and  immigrants  in  travel,  began  its  work  in  August, 
1916,  at  the  South  Station  and  at  the  docks.  The 
following  December  work  was  extended  to  the  North 
Station.  During  the  World  War  at  the  request  of 
the  Commission  on  War  Training  Camp  Activities 
we  maintained  a  worker  at  the  Ayer  station  to  assist 
and  protect  the  women  friends  and  relatives  of  the 
soldiers  at  Camp  Devens.  During  the  influenza  epi¬ 
demic  at  the  camp  it  was  necessary  to  have  three 
workers  (to  cover  the  station  24  hours  a  day.  In 
1921  the  Young  Travelers  Aid  Society  voted  to  carry 
on  the  work  of  their  organization  through  the 
Travelers  Aid  Society  of  Boston,  Inc. 

The  station  workers  are  on  duty  every  day  in  the 
year,  including  Sundays  and  holidays,  meeting  the 
long  distance  trains  and  boats.  Three  workers  are 
in  the  South  Station  from  6:40  A.  M.  until  after  mid¬ 
night,  and  two  workers  are  in  the  North  Station  from 
7  A..  M.  to  11  P.  M.  One  worker  takes  care  of  the 
transatlantic  and  coastwise  boats. 

\ 

The  Society  is  distinctly  a  referring  one  where 
social  problems  are  concerned.  Whenever  a  social 
problem  is  found  in  the  stations  or  at  the  docks, 
the  situation  is  referred  to  the  Boston  agency  or 
the  one  in  the  home  city  or  town  of  the  traveler 
which  is  particularly  equipped  to  take  care  of  that 
special  problem. 

The  workers  have  extended  protection  and  hospi¬ 
tality  to  all  travelers  needing  assistance. 

The  bewildered  immigrant  has  been  met  at  the 
dock,  baggage  checked,  food  bought,  and  friends 
wired  of  arrival. 

Hundreds  of  runaway  boys  and  girls  have  been  met 
as  they  alighted,  perplexed  and  confused,  on  arrival 
in  the  great  terminals.  Their  stories  have  been 
given  a  sympathetic  hearing,  and  they  have  either 
been  returned  to  distracted  parents  or  given  a 
chance  to  make  good  under  careful  supervision  in 
case  the  home  situation  was  found  to  be  unsuitable. 


/ 
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The  elderly  and  sick  have  been  given  all  assistance 
possible  on  the  many  difficult  occasions  which  so 
easily  arise  during  travel. 

The  young  girl,  a  stranger  to  the  city,  has  been  di¬ 
rected  to  good  lodgings,  and  helped  to  find  suitable 
work  and  to  become  adjusted  to  new  and  trying  con¬ 
ditions  of  life. 

Less  important  services  have  been  rendered  to  thou¬ 
sands  every  month.  Friends  have  been  located, 
strangers  directed,  room  reservations  procured, and 
general  information  given. 

The  Temporary  Home  for  Working  Women,  under 
the  direction  of  Mrs.  Elizabeth  K.  Russell,  has  given 
invaluable  assistance  to  the  work  of  this  organization 
by  caring  temporarily  for  our  runaway  girls  and 
many  of  the  women  in  various  social  difficulties. 

Travelers  Aid  workers  all  over  the  country  wear 
the  National  Badge  and  cooperate  closely  with  each 
other.  By  telephone  and  telegraph  workers  in  dis¬ 
tant  cities  are  made  accessible,  and  the  traveler’s 
progress  from  one  end  of  the  continent  to  the  other 
expedited. 


rEOPLE  ASSISTED  BY  THE  BOSTON 
TRAVELERS  AID  SOCIETY. 


1910 

-1917 

1918 

1919 

1920 

1921 


(from  August  to  January  1917)  1,995 


12,177 

20,114 

25,925 

36,728 

37,604 


OLIVE  M.  JAQUES, 

General  Secretary. 
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1921 


WHAT  DID  THE  TRAVELERS  AID  SOCIETY  DO 
FOR  CHILDREN,  YOUNG  GIRLS,  IMMI¬ 
GRANTS,  THE  INFIRM  OR  STRANGERS  COM¬ 
ING  TO  THE  CITY  OF  BOSTON? 

a.  3800  were  found  rooms  in  Y.  W.  C.  A., 

other  houses  for  young  girls,  lodging- 
houses  and  hotels. 

b.  2390  whose  friends  or  relatives  failed  to 

meet  were  cared  for. 

<•.  3973  people  were  given  information,  ad¬ 

vice  and  assistance. 


WHAT  DID  THE  TRAVELERS  AID  SOCIETY  DO 
FOR  CHILDREN,  YOUNG  GIRLS,  IMMI¬ 
GRANTS,  THE  INFIRM  OR  STRANGERS  GO¬ 
ING  TO  OTHER  CITIES? 


4398  telegrams  were  sent  to  other  Travelers 
Aid  Societies,  representatives,  relatives 
and  friends  to  meet  such  people. 


WHAT  DID  THE  SOCIETY  DO  FOR  RUNAWAY 
BOYS  AND  GIRLS? 

103  runaways  were  cared  for. 

94  runaways  were  apprehended. 

15  were  returned  home. 

13  placed  directly  under  care  of  social 
agencies. 

10  returned  to  responsible  agencies 
from  which  they  ran  away. 

54  returned  to  families  and  referred  to 
social  agencies. 
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Did  you  ever  visualize  the  bewilderment,  of  young 
girl  immigrants  arriving  in  Boston,  knowing  not  a 
word  of  our  language  nor  where  to  turn  to  locate 
friends  or  relatives? 

Such  was  the  predicament  of  Marie  A.  as  she 
alighted  in  the  South  Station  at  ten  o’clock  one 
stormy  winter  evening,  perplexed  and  exhausted  after 
her  long  trip  from  Armenia.  Failing  to  find  her 
brother  whom  she  expected  to  meet  her,  she  was 
about  to  leave  the  station  with  two  evil-faced 
masculine  compatriots  who  were  eagerly  offering  to 
take  care  of  her  for  the  night,  feeling  no  doubt 
safer  with  those  who  could  at  least  speak  her  own 
language. 

Just  then  the  Travelers  Aid  worker  stepped  in, 
and  Marie  was  soon  comfortably  ensconsed  in  a 
home  for  girls.  The  next  morning  a  prosperous 
brother  arrived  from  a  city  north  of  Boston,  very 
grateful  for  the  care  afforded  his  sister. 


One  evening  about  ten  o’clock  the  South  Station 
worker  looked  up  from  her  desk  to  see  three  at¬ 
tractive  girls  about  seventeen  looking  anxiously  at 
her.  They  wanted  a  room  for  the  night.  No,  they 
had  no  luggage  and  knew  nothing  about  Boston. 
They  had  come  from  Waterbary,  Connecticut,  on 
the  last  train  to  visit  an  aunt.  A  little  questioning 
caused  much  confusion;  the  aunt  proved  to  be  a 
relative  first  of  one  girl  and  then  of  another;  their 
names  showed  a  remarkable  similarity;  they  were 
obviously  runaways. 

The  next  day  in  response  to  a  telegram  four 
relatives  arrived  to  claim  the  wandering  girls  and 
after  a  few  minutes  of  intense  humiliation  there 
was  a  happy  reunion  and  all  went  home  together. 

One  girl  had  run  away  because  of  an  obnoxious 
boarder,  who  was  later  removed  from  the  home; 
another  because  of  an  uaittractive  marriage  which 
was  being  forced  upon  her,  but  which  the  relatives 
recognized  as  a  mistake  after  her  little  revolt;  so 
that  their  short  stay  with  the  Travelers  Aid  So¬ 
ciety  meant  really  happier  home  lives  for  these  girls. 
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TRAVELERS  AID  SOCIETY  OF  BOSTON 


Statement  of  Receipts  and  Disbursements  for 
the  Year  Ended  December  31,  1921. 


Cash  Balance,  January  1,  1921: 

Boston  Safe  Deposit  &  Trust  Co.: 

Treasurer’s  Account  . $  795.05 

Special  Account  .  224.03 

Petty  Cash  .  9.85 

-  $  1,028.93 

Receipts: 

Sundry  Subscriptions  . $14,864.75 

Permanent  Charity  Fund .  3,550.00 

Boston  Y.  W.  C.  A'. .  420.C0 

Mrs.  Vaillant’s  Bridge  Party..  300.00 

Mrs.  Stephenson’s  Bridge  Party  300.00 

Young  Travelers’  Aid  Society.  .  350.00 

Mrs.  Codman’s  Rummage  Sale  869.23 

Interest  on  Bank  Balances. . .  19.56 


Total  Receipts  .  20.673.54 


$21,702.47 

Disbursements : 


Workers — So.  Station 

Salaries  . $5,737.07 

So.  Station  Exoense  279.69 
No.  Station  Salaries  4.079. 94- 
No.  Station  Expense  204.81 
General  Salaries  .  .  7,365.44 

General  Expense  .  .  83.55 

Dock  Salaries  .  938.32 

Dock  Expense  .  34.23 

— - —$18,723.05 

New  York  Conference  Expense  40.00 

National  Conference  Expense.  137.89 

Postage  and  Stationery .  252.42 

Supplies  .  346.63 

Telephone  .  485.81 

General  Expenses  .  270.85 

Office  Equipment  .  75.46 

Badges  .  15.00 

Petty  Cash  Disbursements....  154.90 

Appeal  Letters  .  43.87 

Publicity  .  126.58 


Total  Disbursements  .  $20,672.46 


Cash  balance,  December  31,  1921: 

Boston  Safe  Deposit  &  Trust  Co. : 

Treasurer’s  Account  . $  826.34 

Special  Account  .  188.72 

Petty  Cash  .  14.95 

-  $1,030.01 
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CERTIFICATE  OF  AUDITORS 


We  have  audited  the  cash  transactions  of 
the  Travelers  Aid  Society  of  Boston  for  the 
year  ended  December  31,  1921,  and  we  hereby 
certify  that  the  receipts  and  disbursements 
for  that  period,  as  disclosed  |by  our  examination 
of  the  accounts,  vouchers  and  other  records  of 
the  Society,  are  correctly  set  forth  in  the  ac¬ 
companying  statement.  We  verified  the  cash 
balance  as  of  December  31,  1921. 

Boston,  Massachusetts. 

January  28,  1922. 

LYBRAND,  ROSS  BROS.  &  MONTGOMERY, 
Accountants  and  Auditors. 


As  the  Travelers  Aid  Society  of  Boston  has 
no  invested  funds  it  is  dependent  upon  an¬ 
nual  contributions  to  do  its  work.  There  is 
urgent  need  of  increased  funds.  Would  you 
be  willing  to  interest  new  subscribers  and  if 
you  have  not  renewed  your  contribution  with¬ 
in  a  year  will  you  not  communicate  with 

JOHN  L.  GRANDIN,  Treasurer. 

45  Milk  Street,  Boston,  Mass. 


n 


C'lCTIWA  ~D  STA^;”|V! 

y 

to  '  :.  :) 

.  <•  4  l- 


•  *  *  ■  •  .-.  :  * 

*2-3  ^ 


~  -  J-  ,  , 


. 

■ 

- 

*•  1*  -« 

*■  '~ 

-.  •  •  ;  ' 


’ 

t  "  “ 


* 

* 


